Susanna Carlson Cell: 757-214-2520 susanna@krisandsusanna.com

SUMMARY OF QUALIFICATIONS

Design or create graphics to meet specific commercial or promotional needs, such as packaging, displays, or logos. May use a variety of mediums to achieve artistic or decorative effects.  Organized, professional, talented, results oriented with the ability to adapt quickly to a new environment, utilizing current skills to acclimatize new ones.  Ability to work in a team environment or be self-sufficient.  
EDUCATION
CALIFORNIA STATE UNIVERSITY, Los Angeles, CA
Certification in Multimedia - Web, March 2005

EASTERN NEW MEXICO UNIVERSITY, Portales, NM 
BS in Business Administration 1992
Concentration: Marketing and Business Administration

TECHNICAL SKILLS

NAME












Adobe Creative Suite CS5
(Photoshop, Image Ready, Premiere Pro, InDesign, Director MX, Dreamweaver , Flash)
CSS, JavaScript

HTML, FrontPage 
Microsoft Office Suite 2010 
(Outlook, Word, Excel, Power Point, Publisher, Access)


PROFESSIONAL EXPERIENCE
8/2007 – Present, Norfolk, VA

Graphic Designer
□Create designs, concepts, and sample layouts based on knowledge of layout principles and esthetic design concepts

□Determine size and arrangement of illustrative material and copy, and select style and size of type
□Confer with clients to discuss and determine layout design
□Develop graphics and layouts for product illustrations, company logos, and Internet websites
□Review final layouts and suggest improvements as needed
□Prepare illustrations or rough sketches of material, discussing them with clients or supervisors and making necessary changes
□Use computer software to generate new images
□Key information into computer equipment to create layouts for client or supervisor
□Maintain archive of images, photos, or previous work products
□Prepare notes and instructions for workers who assemble and prepare final layouts for printing
11/2008 – Present, NAI Harding Dahm, Fort Wayne, IN
Graphic Designer / Assistant
□Redesigned publications & brochures for print

□Logos for web & print to maintain corporate identity

□Altered marketing of existing brochures

□Managed multiple projects

□Coordinated and assisted with proposals and presentations
□Assisted with copywriting, layout, and distribution of internal and external materials

□Produced professional quality publications for print using advanced graphic & design skills

□Maintained corporate identity

□Troubleshot computer software issues

7/2008 – 11/2008, Indiana Purdue Fort Wayne, Fort Wayne, IN
Assistant
□Directed callers/visitors and provides information about services, schedules, etc.
□Initiated and processes business office forms (accounting, purchasing, payroll, travel, etc.) and resolves discrepancies as needed
□Prepared correspondence, reports, studies, mailings, and other documents
□Assisted in planning and coordinating details for special programs, training sessions, and conferences
□Obtained facilities, food vendors, etc. for special events
□Prepared special materials and ensure timely completion of all details
□Created and maintains various databases
□Maintained web site
□Problem solving solutions for software
5/2007 – 7/2007, Staffmark, Fort Wayne, IN

Coordinator, Temporary Assignment
□Multi-tasked in fast paced environment
□Met time sensitive deadlines

□Designed print material 
□Processed material requiring accurate detail
□Assisted 38 agents
□Developed administrative organization

□Procured new software for office needs
11/2006 – 12/2006, Macy’s Midwest, Fort Wayne, IN

Seasonal Sales Associate – Fragrances
3/2005 – 6/2005, Dynadirect.com, Newport News, Virginia
Graphic Web Designer
□Designed over 500 product web pages in three months for corporate site of consumer goods
□Adobe Photoshop and HTML based web design
□Design visually focused on clarity and readability for the web
□Worked with clients to maintain brand standards for products specifications of web content, and innovative in creating new content when needed
□Built web pages to include image and detailed technical data
□Ensured web site was compliant with current standards of corporate site
□Created new product pages with links to vendor information
□Assisted CEO and programmers for web site reports
11/2003 – 3/2005 Hampton, Virginia; 11/2000 – 11/2003, Naples, Italy
Traveler & Student
Certification in Multimedia - Web at California State University, Los Angeles (CSULA); Traveled the first two years then started courses in Multimedia - Web from CSULA

02/2000 – 11/2000,  NTT/VERIO, Napa, CA
Coordinator, Custom Web Development
□Provided documentation for analysis, specifications, and procedures on required information
□Trained over 200 employees on computer applications to ensure understanding of system, prepared software-training procedure
□Maintained database for sales team and customer feedback
□Responsible for assisting in software changes and system documentation
□Validated system design documentation
□Experienced in system setup, account management, backup/restore, network printers, application installation and license management
□Mediator for customer requirements between sales and design to convey technical and functional concepts 
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